Traffic on Uptodown has increased
drastically in relation to the COVID-19
crisis: consumer habits, trends, and
relief efforts

e The number of downloads on Uptodown has increased by 20%
worldwide.

e |solation measures have led to an increase in PC usage: Windows
downloads have increased by 40%.

e \ideo conferencing apps are the most downloaded.

e Uptodown will immmediately distribute and promote any apps that
collaborate in managing the crisis, for free.

Malaga, March 23, 2020

TRAFFIC ON UPTODOWN

Worldwide traffic on Uptodown has increased by over 20%, with a progressive daily
increase that has grown consistently throughout the past few weeks, specifically starting
during the second week of March. The numbers have increased from 4.6 million users to
over 5 million different users per day.

In terms of the number of downloads, they’ve increased in equal measure with the number of
visits: in the past 7 days, there have been 67 million downloads globally, a 20%
increase over the previous week. This increase is even more apparent in desktop software:
downloads of Windows programs have increased by 41% this week, and for Mac by 61%.
This is a clear sign that teleworking and in-home isolation have put PC programs back in the
forefront. Mobile app downloads have also increased, but on a smaller scale at 17%.



THE MOST DOWNLOADED APPS

Although traffic has increased in practically the entire Uptodown catalog, there are several
apps that have experienced a disproportionate increase. In Spain, the apps with the largest
increase in downloads are ones related to communication via videoconferencing. The
Android app ZOOM Cloud Meetings experienced a ten-fold increase in traffic, going from
2,000 downloads a day to over 30,000. Other apps of this nature that have experienced a
drastic increase in traffic include Skype and Houseparty.

The largest increase in PC software downloads is spread across several sectors: free
software like OpenOffice and LibreOffice have experienced a sharp increase, as well as
entertainment in the form of emulators for consoles and Android virtualization tools like
Gameloop and Nox Player. These last ones are for playing mobile videogames on PC.
Consumer habits are adapting to the quarantine conditions resulting from COVID-19, and
desktop computers are stepping back into the limelight.

INCREASE BY COUNTRY

The increase in traffic has primarily come from the most affected countries. In Spain, there
was a 61% increase, which took place abruptly beginning on March 13, the day that the
government announced that they were going to be declaring a state of alarm. Italy also
showed a 43% increase in traffic, although the progression occurred more slowly,
beginning the second week of February.

Other countries where the downloads most drastically increased from one week to the next
are Turkey (+45%), Algeria (+41%) and Argentina (+33%).

It seems as though the increase in traffic on Uptodown in each country coincides with
the level of lockdown measures taken by each country’s government. In fact, the first day
of lockdown in India took place this past Sunday March 22nd, and resulted in a 32%
increase compared to the previous days.

UPTODOWN IN THE FIGHT AGAINST THE CORONAVIRUS

Uptodown is committed to following any private or public efforts in the fight against
COVID-19. Our intention is to offer our services for free in order to facilitate immediate
distribution and coordination to give extra visibility to any app aimed at managing this
crisis. We've provided an email address for this specific purpose: covid-19@uptodown.com,
for the use of both private individuals who have information about new projects, as well as



organizations and developers who can provide related content and need immediate
distribution.

- Analysis of big data by collecting statistical information for statistics or predictions -
Identification of risk areas by providing up-to-date information

- Control of quarantines through geolocation systems

- Offering official information services to the population to avoid saturation of other
media.

Uptodown has already published several official apps released by the governments of
Argentina, Uruguay, Brazil, Singapore, Israel and India. In Spain, we’ve published the app
released by the Departament de Salut de la Generalitat from Catalonia, in addition to
offering our services to the Madrid local government to diffuse their webapp.



